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About us 
 
Thank you for your interest in Maple Lodge Nursery.  We are a family run nursery who have been caring for 
children since 1991 at Moor Road South.  Our aim is to provide a happy and homely environment in which we 
really get to know your children and from there can take them on a journey of learning and discovery.   
 
Choosing a nursery is one of the most important first decisions you will make for your family and we hope that 
we can help you make this decision and feel happy when leaving the care and needs of your child to us.   
 
We think that coming to see our nursery in action is really important so if you like what you read please make 
an appointment to have a look around.  If you have any further questions please get in touch.   
 

What we can do 
 
Maple Lodge cares for children aged from 6 weeks up to starting reception class, the aims and objectives of 
each nursery group varies depending upon the age and learning stage of the children.  However, our ultimate 
aim is to provide an enriched learning environment that provokes children to think and challenge themselves.  
With this in mind our framework of aims and objectives include; 
 

• We ensure we embrace the uniqueness of each child we spend time getting to know what they enjoy. 

• We provide an enriched learning environment which challenges children to be creative and use their 
imaginations.  We are a Reggio inspired setting which offers open ended play opportunities through 
loose parts.   

• We create a warm and friendly atmosphere in which children feel relaxed to explore and make friends.   

• We provide opportunities to develop and use language effectively and imaginatively. 

• We ensure the activities we set out follow childrens interests and are fun, we can then introduce new 
experiences and learning opportunities for maths, literacy and understanding the world.    

• We ensure we talk to our families making relationships that put your child at the centre of everything 
we do.   

• Children who attend Maple Lodge view the world with confidence and independence. 
 

Maple Lodge Nursery 
 
We are open for 52 weeks of the year, Monday to Friday, 7.30am – 6pm.  We are closed on Bank Holidays no 
charge is levied on the days we are closed.   
 
Nursery places are subject to availability, children are spread across 4 groups depending on age and stage of 
development, from March 2025 we are opening a new baby room for our youngest children.  Our minimum 
attendance is one full day and we would normally advocate no less than 2.  The rationale behind this is 
continuity of care and that children settle better coming to nursery for more than one day.  In order to benefit 
from coming to nursery children need to feel safe and secure, we find that building relationships with children 
to ensure they can fully explore nursery and enjoy their time with us they have to feel settled.  A 4 week 
notice period is required to change days and reduce attendance.   
 
If you decide Maple Lodge is the right fit for you we would ask for a registration form to be completed and 
returned to us, from here we can allocate a place and then we would ask for a £50 non refundable retainer.  
This £50 is taken from the first months fees.   
 
In order for you to share information about your child with nursery we offer three introductory sessions 
consisting of one, one hour session and then two, two hour sessions.  These are free of charge and give your 
little one a chance to spend some time with us prior to starting.  These are normally arranged for the week 
prior to commencement.    
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Nursery Fees 

 
Once your child has commenced nursery an invoice for that months care is produced.  We would request 
payment of this first invoice to be made within 7 days of receipt.  Fee invoices are raised around the 20th 
monthly, this allows time to check and ensure charges raised are correct prior to bills being finalised and 
falling due for payment 1st monthly in advance.  We ask for fees to be paid no later than 10th monthly.  We 
accept a wide variety of payment methods the most common being the governments Tax Free Childcare 
scheme where parents can receive up to £2000 per annum towards childcare costs.  More information can be 
found at www.chilcarechoices.gov.uk. 
 
Fees include all meals offered within the session.  Nappies and wipes must be provided from home.  Some 
parents choose to use reusable nappies and wipes any heaving soiling is removed and these are sent home.   
 
A discount of 10% is offered for a sibling attending nursery.  One months notice is required for a child leaving 
Nursery, or one month fees in lieu of such notice. 
 

Extra Sessions 
 
Additional sessions above regular attendance can be requested and will be allocated on an availability basis.  
These will be invoiced in arrears.   
 

 
 

Nursery Groups 
 
The nursery is divided into 4 groups (5 from March 2025) which are as follows. 
 

Group Age Range Staff Ratio 

Caterpillar  6 weeks – 14 months 1:3 

Butterflies  14 months – 21 months 1:3 

Bumble Bees 21 mths – 26 months  1:3 

Grasshoppers 26 months – 3years 1:4 

Ladybirds 3 plus 1:8 

 
These age groups are flexible and individual needs/development are taken into account.  All groups are lead 
by a Level 3 practitioner.   
 
 
 

http://www.chilcarechoices.gov.uk/
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Caterpillar Group (Mar 2025)  

 
The Caterpillar children are our youngest babies in nursery, in this room we try to follow the routine from 
home slowly phasing in nursery routine.  If children need bottles of either formula or breast milk this is 
provided by parents, babies are cuddled whilst having bottles. 
 
In Caterpillar room we spend our days exploring the sensory boxes and doing lots of messy play.  We also 
work on our gross motor skills for younger children this can be tummy time to help develop muscles for 
crawling and supported sitting for our older children we are encouraging children to pull themselves up and 
think about taking first steps.   
 
We have access to our outdoor area and enjoy spending time in the garden.  Children also use soft play and 
ball pool.  We also enjoy stories and song time helping to develop our love of literacy and early language.   
 
Children sleep in the playroom and have all of their meals in the playroom using high chairs.  Children who are 
weaned enjoy a blended nursery menu until they are happy to move to chopped food.   
 

Butterfly Group 
 
The Butterfly children are our young toddlers in nursery, in this room our babies are making progress with 
their gross motor skills and have the space to explore how their bodies move.  Most children will have 
transitioned to one nap a day in Butterflys and will be following nursery routine.   
 
In Butterfly room we spend our days testing our abilities to move and we enjoy getting messy and exploring 
the world around us.  We have lots of songs and stories to expand our love of making our voices being heard.   
 
We enjoy our time outdoors which allows us to move in different ways and enjoy pushing the buggys and ride 
ons to help develop our walking.  We play with water and sand exploring textures and working the world out.   
Children also use our indoor climbing equipment and soft play.   
 
Children sleep in the playroom and will generally nap after lunch.  We have all of their meals in the playroom 
using high chairs or small tables and chairs.  Children start to feed themselves with support.   

 
Bumble Bee Group 

 
The Bumble Bee children are our older toddlers, in this room the children are becoming more aware of their 
daily routines and actively participate in tidy up time and are experts at lining up at the door to go outside or 
for meals.  Meals are enjoyed in the kitchen and supported by the team who will help children use their 
cutlery.  Children sleep in the playroom and have a nap after lunch. 
 
Children start to communicate their needs and start to develop meaningful language.  This progresses quickly 
into being able to recite nursery rhymes and songs.  Our Bumble Bee children enjoy being creative and play 
with a variety of messy play.  This again not only promotes language but also introduces children to a wide 
variety of textures and feelings.   
 
Our toddlers become confident outdoors climbing and using the bikes and cars to move in different ways.   
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Grasshopper Group 

 
Our Grasshopper children are aged 2-3 years.  The children are upstairs in nursery so manage the stairs with 
support.  We also have a more structure to our day in Grasshoppers and also start to introduce small group 
time where we start with shape and colour recognition.  We work on our counting and come together to 
share stories and songs several times a day.   
 
In the Grasshoppers we can begin to potty train and children are becoming increasingly independent.  
Children have a wide range of activities available and seem to particularly enjoy the role play and home corner 
area mimicking what they observe in the world around them.  Grasshopper children are becoming confident 
communicators and begin to forge friendships with their peers.   
 
Children enjoy dancing and moving to music with action songs.   
 
Children in the Grasshopper room enjoy their meals in the dining room and sleep after lunch.  Those who no 
longer sleep can enjoy small group time.   

 
Ladybird Group 

 
The Ladybirds are our oldest children in the nursery.  Children move to Ladybirds the term after their third 
birthday when they access the nursery education grant of either 15 or 30 hours.   
Ladybird children show increasing independence with their self help skills and are aware of the nursery 
routine.  The older Ladybird children are getting ready for school and the preparation for this is focused in 
Summer Term.   
 
Children in the pre school room are increasingly aware of letters and the sounds they can make.  We 
encourage lots of mark making and fine motor activities which aid the development of early writing and 
literacy.  Friendships are formed and children choose where they would like to play.  Lots of activities are set 
up that encompass maths, literacy, understanding the world.   
 
Ladybird children are physically capable and enjoy exploring the garden.  Children will develop their own ideas 
around their play and what they would like to do at nursery.   
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Key-worker 

 
Maple Lodge operates a key worker system in which each child is allocated a member of the team who is 
responsible for their learning and development in each room.  Although team members are encouraged to 
build relationships with all children in their playroom and any team member can share information about the 
childs days it is the key worker who is responsible for providing consistency of care and really getting to know 
individual children.  The key-worker will provide a close, secure adult-child relationship, which is essential for 
development.  Parents can use the key-worker as a first point of contact, but are welcome to approach any 
member of staff. 
 

Iconnect / Parentzone 
 
Within nursery we use ipads to communicate with parents via a Parentzone App.  This allows us to share 
information about nappies, sleeps and meals.  The iconnect App is also used by our team to record photos and 
share these with you.  These make up the learning journey of your child and provide a lovely insight to the 
activities your child does in nursery.   There is also a messaging platform on this which would allow you to 
communicate directly with your childs key worker.    
 

 
Observation and Assessment 

 
At Maple Lodge we follow the Birth to 5 framework, staff make judgements on your childs development using 
the Birth to 5 Matters framework to inform their choices.  Children are observed daily with snapshots of their 
development being recorded weekly.  These snapshots help inform key workers of where children are and 
how to move your child on to increase their depth of understanding.  Termly a judgement will be made as to 
which Birth to 5 ‘range’ your child falls in to.   
 

Equal Opportunities 
 
The inclusion of all children and families into nursery is important to us.  We are a multi cultural setting and 
celebrate a diverse number of festivals.  We collaborate and seek guidance from the area Special Educational 
Needs team and work alongside parents of children with SEN to ensure they fulfil their individual potential for 
learning and development. 
 
We do not tolerate any form of discrimination to include gender, race and disability.  Our policy promotes 
equal opportunities for all children, staff and families.  We have a more in-depth equal opportunities policy 
which is available at your request. 

 
Funding 

 
Many children can access funded hours, the eligibility criteria and further information can be found at 
www.childcarechoices.gov.uk.  Funding is available the term after your child turns 9 months.  Funding is term 
time only so for 38 weeks of the year.  We currently only offer term time only places to children over the age 
of 3.  The funded hours are generally stretched across the full term.   
 
Funding is currently capped at 15 hours for children under 3 and 30 hours for children over 3, 30 hours is 
accessible from the term after your child turns 3.   
 
From September 2025 30 hours funding will be available to all children who fit the eligibility criteria.   

 
 
 

http://www.childcarechoices.gov.uk/
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CCTV 
 
The nursery has a CCTV system and cameras are situated throughout the nursery.  Monitors are based in 
various rooms and corridors and in both front and rear gardens. Recording facilities will be based in the office.  
Recordings will be stored for 60 days and then discarded. 
 

Medication / First Aid 
 
Only prescribed medication will be given.  Prior to administering any medication, parental permission must be 
given.  All children with prescribed medication must have a medication form signed by the parent prior to the 
child’s session in nursery.   Children must have had the medication prior to coming to nursery, if it is a 
medicine that is new to the child parents must stay for 15 minutes after administering the first dose.   
 
Upon commencement parents must sign an emergency medication form which is placed in the child’s 
individual file.  This is used for fever reducing medication i.e. calpol / ibuprofen in emergency situations.  
Following medication, parents must sign the follow up section on all medication forms to acknowledge that 
the medication has been administered.   

 
We ask that only well children attend nursery, the nursery day is 
busy and children must be able to cope with the daily activities.  
We ask that Calpol is not given in the 6 hours prior to attending 
nursery, any child with a fever must be free of the fever for 12 
hours prior to attending nursery.   
 
We aim to have all of our team Paediatric First Aid trained within 
the first 3 months of their employment.  This is facilitated through 
attending a 12 hour certified course.   
 
 
 
 

 
Meal Provision 

 
Maple Lodge employs a full time cook to prepare meals fresh on site.  We provide breakfast, a two course 
lunch and a light tea.  All children will food allergies or ethnic religious beliefs are catered for.  Mealtimes 
within nursery are excellent social times in which the children develop socially. 
 
Menus are planned on a five week rota and have a substantial weekly inclusion of fish, chicken, lamb, pork, 
pasta, rice and vegetarian dishes.  Fresh fruit and vegetables are served daily. 
 

Nursery Policies 
 
Our Policies and Procedures file is situated in the reception area and are available for parents to read at any 
time. 

Access to Nursery 
 
Children are dropped off and collected from the front door.  This was introduced post Covid but has resulted 
in children settling better for their nursery day and engaging in play for their full session.  If you would like to 
come into nursery to see a playroom if your child is moving rooms or for a keyworker chat this can be 
arranged.  All phones should be put away into bags or pockets prior to entering the building.  This is due to the 
majority of phones also being cameras.  In the event that parents forget, staff should remind them.  If a parent 
continues to use their phone they will be requested to leave the building.  
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No Smoking 

 
There is an absolute No Smoking or Vaping policy in the building or on the premises.  Staff members who 
smoke are asked to change into their own clothes prior to having a cigarette to minimise the risk of passive 
smoking.   

 
Students / Young Apprentices 

 
We believe in not only educating our young children but also helping the childcare workers of tomorrow.  We 
have students within nursery from various colleges, and all are police cleared.  They work alongside trained 
staff and are never left alone with the children.  Students are not included in staff ratios. 
 

Non Collection of a child 
 
ALL children must be collected promptly at the end of their session.  A charge of £5 per 15 minutes is levied 
for collection after 6pm.  If a child is not collected at the end of their session, the parents will be contacted by 
telephone.  If parents cannot be contacted the emergency contact number will be used.  If, after the duration 
of an hour the child has still not been collected and there has been no contact from parents, Social Services 
would be informed. 

Complaints/Concerns 
 
Any complaints/concerns can be discussed with the Nursery manager/ Deputy Manager who will try to quickly 
resolve the situation and prevent a reoccurrence.  Complaints can be raised via email for anyone wishing to 
make a written complaint.  All complaints will be replied to within 5 working days.  If not satisfied, complaints 
can be addressed to the registered provider at nursery head office. 
 

Mrs E.Leng, Nursery House Ltd, Sands Road, Swalwell, Tyne & Wear, NE16 3DN 
 

If the situation is not resolved then you may contact; 
Ofsted,  Picadilly Gate,  Store Street,  Manchester, M1 2WD.  Tel: TEL: 0300 1231231 


